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For two years, Doug Wright,
chief executive officer of SENIOR
Solutions, lobbied South Carolina
officials not to change its system
of providing non-emergency
transportation for Medicaid pa-
tients.

Since the state made a switch to

L

a broker-based system in )Vlay, Mr.
Wright said his agency has expe-
rienced a 40 percent increase in pa-
tient trips in Anderson County
and a 70 percent rise in Greenville
County.

“There arelots of issues and ex-
pectations,” Mr. Wright said. “At
first, we were overwhelmed, and
there were times we were late ...

.
I'n

The biggest problem was absorb-
ing those increases quickly, but we
have beefed up things pretty sub-
stantially. There were time ele-
ment issues, but we’ve worked
hard to overcome them.”
Residents and medical profes-
sionals told state officidls at a
meeting in Greenville earlier this
week that changes to the state

transport system were putting pa-
tients at risk. There were reports
at the meeting of transports ar-
riving late to take patients to doc-
tor appointments and, in some cas-

. es,not at all.

In the past, the South Carolina
Department of Health and Human
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Services contracted direct-
ly with transportation
companies to provide serv-
ices for non-emergency
cases. The state changed to
the new system in May to
improve efficiency and ac-
countability and save tax-
payer dollars, said Jeff
Stensland, Health and Hu-
man Services Department
spokesman.

“Instead of the
providers contracting di-
rectly with us, now they are
contracting with the bro-
ker,” Mr. Stensland said.
“We wanted to provide safe
andreliable transportation
to those who need it and
make sure taxpayers are
getting a better value.”

State officials opted to
enter into five-year con-
tracts with Missouri-based
Medical Transport Man-
agement Inc., which covers
the Upstate, and Logisti-
Care, of Atlanta.

With Medical Transport
Managment acting as the
middleman, Mr. Wright
said his agency has been
asked to make more trans-
ports because it uses lift
vans, which cost less to op-
erate than ambulances.

Scott Lesiak, chief ad-
ministrative officer for
Medshore Ambulance Ser-
vice in Anderson, said the
company sold some of its
lift vans to SENIOR Solu-
tions in anticipation of the
changeover.

“We knew we would
have an excess of vehicles,
and they inquired about
it,” Mr. Lesiak said. “We
haven’t had that much of a
problem on the ambulance
side, but there was a lot of
volume dumped on them.”

No matter the system,
Mr. Wright said SENIOR
Solutions is interested in

providing the best service
possible to residents who
use Medicaid.

“They are probably one
of the neediest groups in
the state and have the least
voice,” he said.

Mr. Stensland said the
Health and Human Ser-
vices Department changed
to a broker system to im-
prove accountability and
efficiency. .

He said there had been a
steep increase in the last
four years in the cost of
providing for non-emer-
gency calls.

There were no account-
ability or restraints under
the old system and, in some
cases, providers were dis-
patching ambulances for
patient transports when a
smaller vehicle would have
sufficed, he said.

“We saw a lot of fraud
and abuse in the system,”

said Mr. Stensland. “We’re
finding out more after we
implemented the broker
system. There was alack of
oversight on our part.”

Mr. Stensland said only
asmall number of the total
transports under the new
systemm have generated
complaints. The 47,534
Medical Transport Man-
agement trips in May gen-
erated filing of 499 com-
plaints, he said.

Although he was unable
toprovide any statistics for
June, Mr. Stensland said
the number of complaints
have decreased. To address
patients’ concerns, a com-
mittee has been estab-
lished to investigate.

“We take these (com-
plaints) very seriously,” Mr.
Stensland said. “Obvious-
ly it’s amajor issue to those
it happens to.”

The state agency entered
into three-year contracts

with Medical Transport
Management and Logisit-
care with the option to ex-
tend for an additional two
years. Mr. Stensland said
the contracts can be termi-
nated at any time for non-
performance. At this time,
the agency is taking a wait-
and-see approach.

Rep. Michael Thompson,
R-Anderson, said he and
several area state lawmak-
ers recently met with fire
and rescue transport
squads in Pelzer to discuss
their concerns about the
new system.

He said it appears some
venders are providing
more of a curb-to-curb
service, and aren’t offering
the same level of assis-
tance offered under the old
plan.

“It’s not just restricted
here, but it’s a big mess
everywhere,” Rep. Thomp-
son said. “That just leaves
an enormous disservice to
people who rely on this and
aren’t mobile.”

Hesaid separate bills in-
troduced in the South Car-
olina General Assembly be-
fore the end of this year’s
legislative session request-
ed an audit of the Health
and Human Services De-
partment and its contracts
with Medical Transport
Management and Logisiti-
care.

The bills remain in the
House Ways and Means
Committee and likely will
be picked up in next year’s
legislative session.

“It still leaves the ques-
tion of what happens now,”
Rep. Thompson said. “If
the contracts were signed
for certain period unless
they default, our hands are
tied ... Something has to be
done, this problem has to
be addressed.”






